Ajit Dave, M.D., P.A.

CANCER & BLOOD DISORDERS

Phone: 940-382-4060


APPEAL
March 9, 2022

UnitedHealthcare

RE: Swati Chauhan

DOB: 05/23/1957
Dear Sir:

This is an appeal on Swati Chauhan for Prolia coverage.

Swati Chauhan has been my patient for the last several years. She has significant osteoporosis. She has been on Prolia 60 mg subq every six months. She also has history of migraine headaches ongoing for the last several years and the patient requires frequent medication for her headache. As noted earlier, she is on Prolia maintenance for osteoporosis. She came on 03/02/2022 for her Prolia shot. Her last shot was in July 2021, so she already was late for her six months’ shot; in any case, on that day, symptoms wise, she complained of aches and pain in the bones and frequent migraine headaches.

PHYSICAL EXAMINATION:
Vital Signs: She is 5 feet 4 inches tall, weighing 120 pounds, and blood pressure 143/78.

HEENT: Normocephalic.
Eyes/ENT: Unremarkable.

Neck: Lymph nodes negative in the neck.

Lungs: Clear.

Heart: Regular.

Abdomen: Soft. Bowel sounds active.

Extremities: No edema.

DIAGNOSES:
1. Osteoporosis.

2. Frequent migraine headaches.
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RECOMMENDATIONS: We went ahead and gave her Prolia 60 mg subq as requested since it was already more than six months.

Since this is a new insurance for the patient, we went on website and that was United website and where it stated that Prolia authorization for osteoporosis is not required and they listed diagnostic codes also along with, so we did not see any need for pre-authorization, so we went ahead and gave Prolia because she already was late for her Prolia shot and, because of the COVID environment, they hardly get out of the house and this time, they made it and her husband works and she does not drive, so to make it convenient for her and because we have, you know, this copy of your website printed which states no authorization required, we went ahead and gave her Prolia, so we are requesting you to reconsider your denial. She was given Prolia on 03/02/2022.

Thank you.

Sincerely,
Ajit Dave, M.D.

